MwuHMCTEPCTBO 06pa30BaHNS YTBEPXIEHO

Pecny6nuku benapychb MpuKa3 AMpeKTopa Konnemka
07.09.2026 Ne 01-01/11
YupexaeHne o6pasoBaHms «MUHCKNIA

rocylapCTBEeHHbIN KONemk
aBTomMartu3almMn Npon3BoaCTBax»

MONTOXXEHNE

r.MunHck

00 OKa3aHWN CUTYaLMOHHON NOMOLLY
NMLAM C UHBa/IMAHOCTbHO

NMABA 1
OBLUVE MONOXEHUA

1 OkasaHue CMTyaumOHHON MOMOLUM OCYLLECTB/ISETCA HA OCHOBaHUM 3akoHa
Pecny6nnkn benapyco ot 30 ntoHa 2022 roga Ne 183-3 «O npaBax MHBAIMAOB U UX
coumanbHOM  UHTerpaumm», [loctaHoBneHuss CoBeTa MuHUCTPOB  Pecny6nmnku
Benapycb 0T 21.11.2022 Ne796 «O6 obecrneyeHnn JOCTYMHOW Cpefbl ANS MHBAINL0B.

2. Hactoawee T[lonoxeHne  perynupyet  aJifOpUTM  OCYLLECTB/IEHUA
CUTYaLMOHHOW MOMOLIM NMUaM C WMHB/IMAHOCTHIO, HaXOAAWMMCH Ha Tepputopun
YupexaeHna obpasoBaHust «MWHCKUIA TOCYLAPCTBEHHBIA KOMIeMK aBTOMAaTU3aLmm
npou3soacTBa» (ganee - YupexaeHne «MIKAI») ana obecneyeHus fgoctyna K
MOMELLEHVSIM KOMJle[pka HapaBHe C apyrumm nuuamy. OkasaHue CUTYauUOHHOWA
MOMOLLY SBNSAETCA OAHUM U3 MEPOMPUATMIA MO afanTaunm 06bEKTOB N YCAYT, CYYeTOM
0C006bIX NOTPebHOCTEN MHBANNLIOB.

MABA 2
NCIMOJIbAYEMBbIE TEPMUWHBI 1 X ONPELOENEHNA

3. crnonb3yemble TEPMUHBI U UX ONPefieNneHnst B HacTosILLEM [oNoXeHUN:

ajanTaums - NPMCnocobneHne cpelpbl XN3HeaeaTeNnbHOCTU (cpefbl 06UTaHMs) ¢
YUYeTOM 0COObIX MOTPe6HOCTE MHBANMAOB, BK/HOYas 0OGecrneyeHue AOCTYMHOCTH,
6e30MacHOCTX, KOMMOPTHOCTM M MHHOPMATUBHOCTM CPefbl >KU3HEAeaTeNbHOCTM
MOCPeCTBOM TEXHWUYECKNX 1 OPraHM3aLMOHHbIX PELLEHNIA;

aCCUCTMBHbIE YCTPOIACTBA W TEXHONMOTMM - YCTPOICTBa, 0OOPY[AOBaHME,
NporpaMmMHoe 0b6ecreyeHne, crelmanbHble TEXHOMOrMKU, WHble BCMOMOraTe/bHble
CPeAcTBa, MNPeAyCMOTPEHHble [N MOMHOMO WM YaCTMYHOTO  NPeodosieHuns,
3aMelleHnst  (KOMMeHcaUmmn)  OrpaHUYeHnn  KM3HeAesTeNbHOCTU,  TeXHUYECKUe
CpeAcTBa CoLManbHOM peabunmTaummn NHBaNIOB;

AOCTyNHas cpefa - COCTOSHWE W KauyeCcTBO Cpefbl 06WMTaHUs, B TOM 4ucne
TPAHCMOPTHbIX  CPeACTB, MH(OPMALMOHHOA W KOMMYHWKAUMOHHOW  cpefpl,
NO3BONSAOWME WHBANMAAM OCYLLECTBNSTb CBOM MpaBa W y4yacTBOBAaTb B KU3HU
00LLIECTBA HapaBHe C APYTMMU NIFOAbMU;

AOCTYNHOCTb OOBLEKTOB WM YCNAYr - Ha/MuMe HeobXOAMMbIX YCNOBWIA Ans
ob6ecrneyeHns MHBaNNAaM PaBHOIO C APYTUMU rpaXkaaHamm OCTyna B 0OLLIECTBEHHbIE



MEeCTa, 3[aHWA W COOPY>XEHUS C LeNbl peanvsaumm KX npas, MOMy4YeHUs
HEe0OX0AMMbIX YCYT U OCYLLECTB/IEHNSA NMOBCEAHEBHOW XN3HELEeATENbHOCTY;

XKECTOBbIN fA3blK - 3HAKOBas CWUCTEMa, eCTeCTBEHHO CO34aHHas NAbMU C
HapyLUeHWEM C/lyxa WU COOTHOCALLAA MOHATUAHOE COAepXXaHue C MPOCTPaHCTBEHHO-
BU3Ya/lbHbIM BOCMPON3BEAEHNEM;

WHBaXL - L0 C  YCTOMUMBBIMU  (PU3NYECKUMU,  NMCUXUYECKUMMU,
WHTENNEKTYalbHbIMW WM CEHCOPHbIMW  HapyLleHWAMKW,  KOTopble  Mpwu
B3aVIMOJENCTBUM C Pa3/IMYHbIMK Gapbepamy MeLakT MOSHOMY W 3((EKTUBHOMY
Y4YacTUIO ero B XXM3HM 00LLeCTBa HapaBHe C APYTUMW rpaXKaaHamu;

CUTYaUMOHHas MNOMOLWb - MOMOLb, OKasblBaeMas WHBaMAY MNepcoHas oM
OpraHusaumu,  OKasblBalOWEen ycnyrun, B LUeNaxX MNpeogosieHns  6apbepos,
NPenATCTBYOWMX eMy nocewatb 00beKTbl W MosyyvaTb HEO0OXOAWMble YCyru
HapaBHe C ApYTUMU rpaXkaaHamu;

ycnyra - [eaTeNbHOCTb, pe3ynbTaTbl KOTOPOM HEe MMEHT MaTepuasibHoro
BbID@XKEHUs, peasu3ytoTCcad W MOTPe6naloTCA B MPOLECCe OCYLUECTBNEHUS 3TOW
[eATe/IbHOCTY;

ACHbIN A3bIK - (POpMa 0TOOpaXkeHNs (BOCMPOM3BELEHNSA) NMUCbMEHHOW, YCTHOM
W WHOW WHopMaumn, AOCTYMHas ANs JIOAen, WCNbITbIBAOWMX TPYAHOCTM B ee
BOCTIPUATMN 1M MOHMMaHWK, MpefycMaTpuBalrowlas npeobpasoBaHMe — TakKou
MH(OPMaUMM B LENISX WUCK/IKYEHMS CMOXHbIX W 3aMMCTBOBAHHBIX TEPMUHOB U
MOHATWI, YNPOLWEHNA CTPYKTYPbl BbICKa3blBaHWS, KOHKPETU3aLUMK, COKpaLleHWs
TeKCTa, PacnooXeHUs C/I0B B OMpeAeneHHON Noc/ef0BaTe/IbHOCTH.

MMABA 3
OCHOBHbIE TPEBEOBAHVA K OKASAHUIO MNMOMOLWA

4. OkKasaHvWe CWUTyaTUBHOM MOMOLUM  OCYLUEeCTBNsSeTCA  paboTHMKaMU
YupexgeHna «MIKAI» 1 BkIOYaeT B Cebs: 06yyeHue pabOTHWKOB TeXHUKE W
CrocobamMn OKaszaHus CUTYaLUMOHHOM MOMOLLM; NPOBeAeHUe KOMEKTUBHOIO U(Kn)
VHAVBUAYA/IbHOTO WHCTPYKTaXa M0 BOMpPOCaM OpraHu3auum B3auMOAENCTBUS,
Ky/NbTYpbl 00OLLEHWS 1 OKa3aHWs MOMOLLM UHBAIMAAM.

5. OkaszaHuve MNOMOLUM NPOBOAUTCA TOMBKO C COrnacusi WMHBasmpaa, nocne
YTOYHEHUA XapaKTepa 1 06bema He06X04UMON NOMOLLM, MOPSALKA 8 OKa3aHWs.

6. Mpy oKazaHUN CUTYaLUMOHHOW MOMOLLM 06ecnevnBatoTCs:

YTOUYHEHWE Y WHBa/Mfa xapaktepa M obbema HeobX04MMOMW CUTYaLMOHHOM
MOMOLLM MO BO3MOXXHOCTW [0 MOCELLEeHNsI 00bEKT;

YTOUYHEHNe XapaKTepa W 00beMa Heo6XOAMMOW CUTYaUMOHHOW MOMOLLK,
nopsifKa ee OKasaHWs HEMOCPeACTBEHHO UHBaNNAY MPW MOCELEHNN 00bEKT];

MCNONb30BaHNE aCCUCTUMBHBIX YCTPOMCTB U TEXHOMOIWIA, BK/OYAasA KOCTbIN,
XOOYHKW, KPecna-KoMsacku, MpucrnocobneHns [N OCYLUECTB/IEHUS  CaHUTapHO-
FMrMeHNYeCcKNX Npoueayp, KaTaiku v MHble aCCUCTUBHBIE YCTPOWCTBA,;

obpallieHne HemnocpeacTBEHHO K MHBA/IAY.

7. MomolLb Ha BXofe B YupexaeHne «MITKAT» aomkeH yMeTb 0Ka3aTb Nt060N
COTPYAHUK Konnempka. [14 OkasaHMs MOMOLWM NPV BbIXO4e W3 YupexaeHus



«MIKAI», nepeaBMXeHWM  BHYTPU  KOAMeMKa Ha3HA4yalTCs  COTPYAHMKM
MOArOTOB/EHHbIE A/15 OKa3aHNS MOMOLLIM.

8. OcyLLecTBNEHME TAKTULHOIO KOHTAKTa MM MHOMO BMeLLIATe/TbCTBA B IMYHOE
MNPOCTPaHCTBO TOMbKO Moc/ne cornacus  uHBanmpa. O6s3aTeslbHbIM - SBNSETCA
o6ecreyeHne peyeBoro CornpPoOBOXKAEHUS BbINOHAEMbIX AENCTBUIA.

9. OkasaHMe MOMOLUM [O/MKHO HOCUTb HEMPEPbIBHbIA XapakKTep, TO €eCTb
MHOPMaLMS O NINLE, HY>XAAIOLLEMCA B OKa3aHWW CUTYaLMOHHOW MOMOLLM, AO/MKHA
nepeaaBaTbCs «Mo LEMOYKe» OT OAHOr0 COTPYAHMKA K ApYroMy, B COOTBETCTBUM C
pa3paboTaHHbIM anrOPUTMOM.

10. Oka3aHve NOMOLLM He A0/MKHO NPUYMHUTL BPea, He A0MKHO HaBA3bIBaTbCS.
Mpn OKa3aHWK NOMOLLM HEO6X0AMMO CO6MAATL HPAaBCTBEHHO-NPABOBbLIE MPUHLMMbI
06LLEHNS 1 B3aMMOAENCTBMS.

'MTABA 4
ObWNE STNYECKWME HOPMbI N TNTPABUNA
MNP ObLWWEHNW C TKOAbMI C MHBAJTMAHOCTBLIO

11. Mpn  B3aMMOAENCTBMM  C  MHBaMgaMn  [JO/DKHbl  CO6MKOAATHCA
06LLenpr3HaHHble HPaBCTBEHHO-MPABOBbLIE MPUHLMMbI OOLLEHWS: YBAXKUTE/IbHOCTD,
rYMaHHOCTb, BEXX/IMBOCTb, KOH(IMAEHUNANbHOCTb, HEBMELLIATENIbCTBO B CPEPY JIMYHOM
XXU3HW rpaxiaHuHa, npeobnagaHne MHAMBUAYabHOIMO NOAX0AA K YENOBEKY.

12. Mpwu pa3rosope ¢ MHBa/IMAOM 00paLLlaTbCa HEMOCPEACTBEHHO K HEMY, a He K
COMNPOBOXAAIOLLEMY WM MEPEBOAYNKY XKECTOBOIO A3blKa, KOTOPble MPUCYTCTBYHOT
Mpyn pasroBope.

13. Mpn  3HaKOMCTBE C Ye/IoBEKOM C WHBA/IMAHOCTHIO W nuamum ¢
OrpaHMYeHHbIMX BO3MOXXHOCTAMMW, BMOJSIHE €CTECTBEHHO MOXaTb eMy PYKY: JaxKe Te,
KOMY TPYAHO ABWUraTb PYKOW WM KTO MO/Sb3YETCA MPOTE30M, BMOSIHE MOTYT MOXarb
PYKY - Npasyl WUau NIEBYIO, YTO BMNOJIHE A0MYCTUMO.

14. Tlpn BCTpeYe C 4Ye/IOBEKOM C HapyLUEHUAMWU 3peHns 006s3aTeslbHO
NpPeLCTaBNAKTCA BCE NMPUCYTCTBYOWMe. Ecnn obuwas 6ecefa B rpynne, He 3abbiBaTh
MOACHATb, K KOMY B JaHHbIA MOMEHT 0bpaLLatoTcs.

15. B cny4yae npeasiodkeHns nomMoLLy HeobXoAMMOo OXKMAATh MoKa ee NpuUmyT, a
3aTeM NOMHTEPECOBATLCA, UTO U KaK Aenartb.

16. K pebeHKy fonyCcTUMO 06paLLaTbCa Mo MMeHW, KO B3POCIOMY - MO UMEHU U
OTYEeCTBY; FOBOPUTb C YENOBEKOM C MHBA/IMAHOCTBIO HYXXHO OObIYHbLIM FO/I0COM WY
A3bIKOM (TO/IbKO B C/yvae O06LWEeHWUA CO criaboc/bllaliMM, MOXHO YBENNYUTb
rPOMKOCTb, @ C WHBINLOM C WHTENNEKTYya/lbHbIMU HapyLUeHUsAMU - TMeperiTn Ha
06LLeHMEe Ha ACHOM f3blke). O6pallaTbCa K HAM MO MMEHWN U Ha Tbl, TO/IbKO B C/lyyae
3HaKOMCTBa.

17. Tlpn pa3roBope C Ye/I0BEKOM, MCMbITbIBAKOLWMM TPYLHOCTU B OOLLEHUN,
Clywatb ero BHMMarte/ibHo. HeobxoAuMmo 6biTb TepnenvBbiM, He MOMpPaBNATb, He
nepebuBatb ero 1 He 4OroBapmBaTh 3a Hero.

18. MN36eratb KOH(MKTHbLIX CUTyauuil. BHMMaTeNbHO CnywwaTb YenoBeka C
WHBA/IMAHOCTBIO U CTapaTbCA CblWwaTtb ero. PerynmpoBaTb COOCTBEHHbIE 3MOLMW,
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BO3HMKalolMe B  npouecce  B3aMmogenctemsa.  CrapatbCid  LUMBUIM30BAHO
NPOTMBOCTOSATL MaHUMynmMpoBaHMio. Ob6ecrneumBaTb BbICOKYH KYNbTYpY U 3TUKY
B3aMMOOTHOLLEHWIA.

[NIABA 5 )
ANFOPUTM OKA3AHUSA CUTYALIMIOHHOW MOMOLLM

19. C y4yeTOM WMEIOLMXCH HapyLeHWin (QYHKUWIA opraHuMsama, fuL C
WHBAIMAHOCTbIO MOXHO 00bEANHNTD B NMSATL FPYN:

nnya ¢ ABUraTebHbIMM HapyLLEHUAMMU;

LA C HapyLLeHVEM 3peHus;

LA C HapyLUeHeM Cnyxa;

LA C HapyLLEeHVEM peyu;

nMLa ¢ KOrHUTUBHBLIMU (MHTENNEKTYa/IbHbIMW, YMCTBEHHBIMW) HapyLLEHUSMUA.

20. Jlvua ¢ aBuratesibHbIMN HapyLLUeHUAMU - MLUa, UMetoLwue 3ab0/1eBaHNA
OMOPHO-ABUraTeNbHOro annapara n (UNKn) HepBHOM CUCTEMbI, COMPOBOXAAOLLMECS
HapyLUeHMAMM CTaTOAMHAMMYECKMX (YHKUWIA (aBUraTesibHbIX (YHKUWIA roMoBbl,
TYNOBULLA, KOHEYHOCTEN, CTaTWMKK, KOOPAWMHALMW  ABWKEHWA 1 ap.) U
nepefsuratoLMecs ¢ MUCMosib30BaHNEM KPEC/a-KOMACKW, C MOMOLLbI CreumaibHbIX
NPUCNoco6sieHNiA Ana Xoab0bl ¢ HapyLeHUAMK (POSIATOP), UCMOJb3YHOLWME KOCTbIN
M TPOCTU pPa3IMYHOWM C/IOXKHOCTW, a Takke 6e3 WCMOo/b30BaHUA aCCUCTUBHBIX
YCTPOWCTB M NPUCMOCO6/IEHWNIA.

OCHOBHble NOTPEOHOCTU NINL, C ABUTaTENbHBIMW HapyLLEHNSAMU:

MOMOLLb NPV BXOZE B 3[4aHNE U BbIXOLe U3 3[aHNS;

MOMOLLb NPW NEPEABMKEHNMN NO 3[aHNIO;

MOMOLLLb MPY CAMOOBCYXXMBaHUN.

ANropuTM  OKas3aHuA CUTyauMOHHOM nomowy (MOMOLLb OKa3biBaeTCs C
cornacus UHBaMAa, nocse YyToYHeHNs Xapaktepa U 06beMa HeoOX0AVMOW MOMOLLN,
nopsiaKa eé okasaHna HernocpeaCcTBEHHO C MHBA/IMAOM M B COOTBETCTBMM C Npasuiamu
MpY 06LLEHMN C NNLAMW C ABUTaTENIbHbIMW HapYLLEHWSIMIA):

Jlio6oii  coTpyaHuK  YupexaeHns «MIKAlM», yBUAeB NOCETUTENS C
OrpaHuYeHneM nepeaBUXKEHUS, UCMbITbIBAOLLErO TPYAHOCTU NPU BXOAE B 3AaHNE:

BbIXOAUT Ha YAWLY, YTOYHSET, B KakoW MOMOLLM HYXAAeTCA rpakaaHVH,
MOMOraeT NOAHATLCA MO NaHAyCy, OTKPbIBAET BXOAHbIE ABEPM;

OKas3bIBaeT NMOMOLLb NP BXOLE B 3[aHNE;

COOOLIAeT [eXYPHOMY afMUHUCTPATOPY O MOCELEHUN MOCeTUTeNns ¢
OrpaHMYeHNEM MepeaBUMKEHNS;

NPy  OTCYTCTBMM [OEXYPHOr0 Y3HaeT O Lenu TMocCelleHuns, CcoobLiaeT o
MOCELLEHMN Ye/loBeKa C ABUraTe/IbHbIMU HapyLUEHUAMMW, HY>XKAAtOLWEMYCS B OKa3aHUK
CUTYaLMOHHOW MOMOLLM COTPYAHMKAMW.

[eXypHbI agMUHUCTPaTOp:

YTOYHSAET, B KaKOW MOMOLLUN HYXXAETCS rPaXaHVH, Y3HaeT O Lie/in NoceLleHuns
YupexaeHusa «MITKATM»;
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NPy PacrosioKeHNN KabuHeTa, CTPYKTYPHOro MofpasfeneHns Ha 2 aTake K
BblLLIE MH(DOPMUPYET PYKOBOAUTENA CTPYKTYPHOr0 NofpasaenieHns o Heo6XoAMMoCTH
npremMa rpakaaHvHa Ha 13Taxe 34aHus;

MoMOraeT pasfeTbCs, OfeTbCA B rapAepobe, COMPOBOXAAeT [0 KabuHeTa
CreunanncTa, No OKOHYaHWM MpueMa COMpoBOXAAeT A0 rapAepoba; OkasblBaeT
MOMOLLb NP 0feBaHuu;

OKa3bIBaeT MOMOLLb MpY MOCeLeHNN Tyaneta 4O BXOAHOWN [ABepWU B TyaseT,
OTKPbIBAET M 3aKPbIBAET [BEPD.

MoMOraeT cfienartb 3anucb B XXypHasie npuéma noceTuTenei.

Mpy 06LEHUN C NOALMW, UCMbITHIBAIOLLMMMK TPYAHOCTU NPU MepeaByKeHNN
Heo6X0ANMO MOMHUTL:

noboe VMHAMBUAYaIbHOE TEXHWYECKOe CPefcTBO peabunutauum (TpocTw,
KOCTbI/IN, XO4YHKW, KPEC/0-KOMACKa U T.4.) - 3TO COBCTBEHHOCTb W 3/IEMEHT JINYHOIO
MPOCTPaHCTBA Ye/I0BEKA; He HY)KHO OpaTb 3TW CPeAcTBa, nepemMeliarb X U T.M., He
MO/Ty4YMB Ha TO pa3peLLeHns Co CTOPOHBI YeoBeKa C MHBAINMAHOCTLIO;

HeobX0AMMO BCerja crpalumBath, Hy>KHa I MOMOLLb, NPeXxe Yem OKasaTb ee.
Ecnv npegnoXxxeHne o NOMOLLM NPUHATO, HEOOXOAMMO CNPOCUTL, YTO HY)XXHO Aenartb,
M 3aTEM YETKO C/ef0BaTb MHCTPYKLUUAM;

ec MOoJly4yeHO paspeLleHne nepeaBuratb KOMACKY, HeobXoAaMmo CHavana
KaTuTb ee Mef/ieHHO. Konscka 6bICTpo HabupaeT CKOPOCTb, M HEOXXUAAHHBIN TOMHOK
MOXET MpPUBECTM K TMoTepe paBHOBecus. Henb3a 06/10KauMBaThCA Ha  Hee,
MOATa/IKMBATL HOramu 6e3 paspeLleHus;

HeobxoaMmo Bcerga yoexxaarbcsi B AOCTYNHOCTU MeCT, Kyfa 3aniaHupoBaHO
MoceLleHne, y3HaBaTb, Kakme MOryT BO3HWKHYTb MPo6ieMbl UN G6apbepbl M Kak WX
MOXHO YCTPaHUTb;

eCI  CYLLECTBYIOT apXUTEKTYpPHble Oapbepbl (HanpuvmMep, NecTHUUA WM
ooparop), cnenyet nNpeaynpeanTb 0 HUX, YTOObI YeIoBEK MMeN BO3MOXHOCTb 3apaHee
CMNaHMpPOBaThb CBOM MapLUpYT;

eC/I BO3MOXXHO, ClieflyeT pacrofioXMTbCa Tak, 4Tobbl niua obwatowmxes (B
TOM YKMC/le YeNoBeKa Ha KOJMACKE) OKasaiuMCb Ha O4HOM YPOBHE, Harnpumep, CecTb
PAAOM Ha CTyN, YTOObl Ye/IOBEKY Ha KOMACKEe He MPULLIOCH 3amnpoKuibiBaTb rooBy
(370 Hey06HO, M NPU HEKOTOPbIX BMAAX HAPYLLIEHNA HEBO3MOXKHO).

MNPV BbIMNOSIHEHUN OObIYHbIX [ENCTBMI MO CamMOOOC/TY)KMBAHWIO, /04N C
HapyLWeHUAMU  (DYHKUWUA BEPXHUX KOHEYHOCTE, Kak MpaBWio, WCMOb3YT
MMeroLLmeca (CoXpaHHble) BO3MOXHOCTM BEPXHUX KOHEYHOCTEN /MO0 UX KY/bTeN,
MpoTe30B, a TakXke MOMb3YHTCA CreumasibHbIMU  TEXHUYECKUMU  CPeacTBamu,
Hacagkamu © npoyee. [py OTCYTCTBUM PYK WM 3HAYUTENbHO BbIPAXKEHHOM
HapyLeHNN UX (YHKLUWIA HepeaKo NPUCNOocabnmBatoTCA BbINOMHATL OObIYHbIE NS
BEPXHUX KOHEYHOCTEW (YHKUMM HWKHUMKA KOHEYHOCTAMW, PTOM. BaxkHo npwu
B3aMMOAENCTBUN C Ye/IOBEKOM C MHBA/IMAHOCTBIO B TaKMX C/y4vasX, He CMYLLAACh,
BOCMPUHUMATL 3TW AENCTBUA KaK eCTECTBEHHbIE;

3[10p0OBasACb, 3HAKOMSACb C Ye/I0BEKOM C MOPAKEHMEM BEPXHUX KOHEYHOCTEM
NMPUEeMNIEMO NOXaTb PYKY, BOCMO/b30BaBLUMCL €ro COXPaHHOW PYKOi (NpaBov wiu
NeBOi) NN60 LeNCTBYHOLLMM MPOTE30M.
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21. Jlnya ¢ HapyLUeHneM 3peHns U inuga ¢ HapyLLIEHUAMMW CrlyXa OTHOCATCS
K 1LAM CEHCOPHbIMK HapyLueHnaMu. K aTon Kateropum rpaxgaH MoryT OTHOCUTLCS
NLa, UMEKoLLMe pasinyHble COYeTaHWs CEHCOPHbIX HapyLUEHWIA: NMOHOEe HapyLleHue
3peHus  (abcontoTHasd  WAM  MpaKTUYecKasd  Cfienota),  MepefsuraroLimecs
MPEeNMYLLECTBEHHO C MOMOLLbIO TPOCTU, COBAKM-MOBOALIPSA, YeN0BEKA-MOBOAbIPS UK
aCCUCTEHTa; YaCTUYHOEe HapylUeHWe 3peHuns (cnaboBuieHWe), nepeaBUraroLLMecs 1
OPUEHTUPYIOLLMECH, KaK MpaBu/io, CaMOCTOATENIbHO; MOSIHOE OTCYTCTBUE ClyXa C
HapyLLeHNeM peyn, YaCTUUYHOe HapyLLIEHWE ClyXa, COXPaHUBLLME PeYb B TOW UM MHOM
CTEMNeHW; pas3/inyHble COYETaHNA CEHCOPHbIX HAPYLLUEHUIA N peYeBbIX HapyLLEHWIA.

OCHOBHbIe NMOTPeOHOCTY UL, C HAPYLLEHNEM 3PEHMS:

MOMOLLLb NPV BXOZE B 3[4aHUE U BbIXOLE U3 3[aHNS;

MOMOLLb NPV OpMEHTaLUN BHYTPW 3[4aHUS;

MOMOLLLb MPY COCTaBNEHNM MUCbMEHHbIX 06paLleHnin (LJOKYMEHTOB);

MOMOLLLb MPY CaMOOGCYXXMBaHUM.

ANropuTM  0KasaHWs CUTYauMOHHOW nomMowy (NOMOLb OKa3blBaeTcAa C
cornacus MHBanMAa, rnocne YyTo4YHeHUs XapakTtepa M 06beMa HeoOX04AMMOW MOMOLLN,
nopsfKa eé okasaHus HENoCpPeACTBEHHO C UHBA/IMAOM U B COOTBETCTBMM C Mpasuiamu
Npv OBLLEHUN C NNLAMWN C HapYLLEHWEM 3PeEHNA):

Jlio6oit  COTPYAHUK  YupexaeHuss «MIKAlM», yBWaeB MOCETUTENs B
CO/MHLE3ALMTHBIX 0YKaX U € 610/ TPOCTbHO, UCMbITHIBAIOLLErO TPYLHOCTU NPY BXOAE
B KONMeLX:

BbIXOAUT Ha YuLY, HAYMHAET pa3roBop C NPUKOCHOBEHNA K Medy rpaXkaaHuHa
C HapyLLUeHneM 3peHunsi; OTKPbIBaeT ABepb;

YTOYHSIET, B KAKOW MOMOLLM HY)XXAAETCA rpaXKAaHWH C HapyLUEHWEM 3PeHNS;

OKa3blBaeT MOMOLLb MPY BXOLE B KOMNELX;

OTAeNseT rpaXkaaHnHa ¢ HapyLleHVeM 3peHNst OT OCHOBHOIO MOTOKa ABUXEHWUSA
Apyrux nocetutenent YupexaeHna «MIrKAMM»;

COOOLIAeT  AEeXYPHOMY  aAMUHUCTPATOPY O MOCELLEHUN  YupexaeHus
«MIKAIM» rpaXgaHWHOM C HapyLleHVeM 3peHus, HYXAatoLeMycs B OKasaHuu
CUTYaLMOHHOW MOMOLLM COTPYAHMKAMN.

JeXXypHbIA agMUHUCTPATOP:

HauMHaeT pPas3roBop C NPUKOCHOBEHMA K Meyy rpaxaaHvHa C HapyLUeHMeMm
3peHus;

YTOYHSET, B KakKOW MOMOLUM HYXKAAETCA rpaXKAaHUH C HapyLUEeHUEM 3peHWs,
Lie/b MoceLLeHus;

npesnaraeT rpaxaaHuHy ¢ HapylleHWeMm 3peHus B3ATb ero 3a PyKy rMoBbliLle
NOKTS 4N19 TOro, YTOObl BO BPEMS ABMXKEHUS TPaXKAAHUH C HapyLUEHMEM 3PEHUS Obln
Ha noJsiLlara nos3agmn Hero;

NpyY  HeoOXOAUMOCTM 3HAKOMWUT CO BCEMU HagNUCAMKU B YupexaeHuu
«MIKATI», B TOM Ymnc/ie 06bACHSAET O HUIMUYNW B KONE[KE HAAMNMUCER, BbINOMHEHHbIX
penbegyHO-TOYEUHbIM LWPUDTOM Bpains;

MomoraeT pas3feTbCa B rapfepoobe;



COMNPOBOXAAET rpaXkAaHvHa C HapyLUeHWEM 3peHust O MecTa pacrosioXKeHus
COOTBETCTBYHOLLErO0 KabMHETA, YKa3blBaeT OPUEHTUPbLI U ONMCbIBAET NPENATCTBUS Ha
NyTW ABMXXEHUS,

npefocTaBNseT MHPOPMALMIO FPpaXKaaHUHY C HapyLLEHEM 3PeHNS B LOCTYMHOM
A1 Hero opme (BbIMOJSIHEHHBIX Pefibe(PHO-TOYEeYHbIM LWpUdToM Bpannd um ¢
MCNOMb30BaHMEM UHBIX CNOCOO0B fy6/MPOBaHS);

MomoraeTt 3ano/IHNTbL He06X0AMMbIE AOKYMEHTI;

MO0 OKOHYaHUW Mpriema, COMpOBOXKAAET rpaxJaHNHa C HapyLUeHWEM 3peHus 40
rapaepoba, okasblBaeT NOMOLLb NPU OAeBaHNN;

Npy He0OXOAMMOCTY OKa3blBaeT MOMOLLb MPK NMOCELLEHNN TyaneTa A0 BXOLHOM
[BEPU B TyasleT;

COMPOBOXAAET TpaXaHWHa C HapyLleHWeM 3peHWs K BbIXOLY; OKa3blBaeT
nomMoLlb npn Bbixode 13 YupexgeHnsa «MITKATT».

[py 06LLEeHNM C NIKOABMU C HAPYLLEHUAMM 3PEHUS CnefyeT MOMHUTD:

0 HeobXoAuMMOCTM 0603HaUYNTb (haKT OOpaLLEHUs K He3psyYeMy 4YeslOBEKY,
HanpviMep, NPOCTO AOTPOHYBLUMCH [0 ero njeya n (Uv) Hasgas ero (ec/v U3BecTHO
MMS U OTYECTBO), a TaKXXe MPeLI0XKNTb CBOK MOMOLL;

NOAONAA K He3psyemy YenOoBeKY, HYXHO 00s3aTe/lbHO Ha3BaTb Cebs W
NpeacTaBUTL APYrMX CO6ecefHMKOB, a TakXKe OCTa/IbHbIX MPUCYTCTBYHOLWMX (Npu
HEOOXOAMMOCTHN, YTOYHUTL He TONbKO MMeHa, HO W AO/HKHOCTW, HaMEepPeHWs, Leun
obpawleHunst). Tpy XenaHWM MNoxXaTb PyKy, Heobxoaumo ckasaTb 06 aTom. Ecnm
HeoOX0AMMO 3aBEpLUMTb pPasroBop, OTOWTW OT HEBMAALErO Ye0BEKa, HYXXHO
npeaynpeanTs ero 06 aTom;

NPV BO3HWKHOBEHWUM NPOG/EMbl B OKa3aHUM MOMOLLM HEBUAALLEMY UYeNOBEKY,
CTOUT CMPOCUTL €ro O XapakTepe MOMOLLM W1, He CMYLLAAChb, MONPOCUTL MOACKAa3aTh,
Kak ee OkasaTb, MO0 MPUrnacuTb KOMMETEHTHOrO COTPYAHMKA A/ OKa3aHWs Takow
MOMOLLY;

eCNN He3pAYNIA YeNTOBEK BbIpasu rOTOBHOCTb MPUHATL MOMOLLb U HYXXAeTCs B
COMPOBOXAEHUN, HYXHO MNPEeAIOXUTb eMy B3SiTb COMPOBOXAAKOLLEro 3a PyKy
(Hanpumep, COrHyB PYKY B NIOKTe, NPEASIOXUTb MHBaNUAY [AepXKaTbCs 3a Hee Bbllle
NOKTS, 32 [Mpegnsiedbe W [BMratbCA  YyTb  MN0O3aaM  COMPOBOXAMOLLErO
(NpegnoyTuTensHO). MNpu BCTpeye NpeAcTaBUTLCS MepBbIM. peAcTaBnss yYenoBeka ¢
HapyLUeHNeM 3peHnsa (UK 3peHNs U Cyxa) YenoBeky 6e3 ykasaHHbIX HapyLleHWin n
HaobopoT, CredyeT COPVEHTUPOBATL ero B CTOPOHY cobecefHMKa, Ha3BaTb Cebs ”
APyTnx;

npegnaras NOMOLLb, BCTaTb C NMPOTMBOMOIOXHOW CTOPOHbI OT PYKWU C TPOCTbHO
W [aTb BO3MOXXHOCTb He3psYeMy YesioBeKy B3AiTb Bac Noj PyKy;

npegnaras He3psvemy YenOBEKY CECTb, He HY)KHO YCaXKMBaTb ero, a HarnpasuTb
PYKY Ha CMWHKY CTysia Uiv No4/I0KOTHUK. He BOAWTL MO MOBEPXHOCTM ero pykou, a
[aTb BO3MOXHOCTb CBOOOAHO NOTpOraTh NpeameT. EC/in Bac Monpocuav nomoYb B3sTb
KakON-TO NpeaMeT, He crefyeT TAHYTb KUCTb YesioBeKa C HapyLUeHWeM 3peHuns K
npeameTy 1 6paTb ero PyKoi 3ToT MPeaMmeT;



OCYLLLECTB/II MOMOLLp, CNeflyeT Harnpas/ATb Ye0BeKa, He CTUCKMBAsA ero pykKy,
MATU B 0ObIYHOM TeMrie, He XBaTaTb Ye/I0BeKa C HapyLLUEHMEM 3PEHUS U He «TallUTb»
ero 3a coboi;

cnegyeT onucatb  KpaTko, rfe Bbl Haxogutecb. [lpegynpexgars O
NPenATCTBUSAX: CTYMEHSX, Ny>XKax, SMaxX, HU3KUX NPUTOMoKax, Tpybax u T.n.;

He OCTaB/IiTb Ye/IoBeKa C HapyLUEHMEM 3PeHNS B OTKPLITOM MPOCTPaHCTBE, He
npegynpeays. Mpu yxode HeoOXOAMMO MPUBECTU €ro K OpPMeHTUpY (Hanpumep, K
CTOWKe perucTpaumn), rge oOH OydeT 4yBCTBOBaTb CebA 6onee 3alWMLLEHHO W
YBEPEHHO;

He cfeayeT nepemewiatb Mebesb, AOKYMEHTbl W Apyrme OObeKTbl, He
npesynpeans 06 3TOM, He OCTaB/IATb 4BEPU MONYOTKPbITbIMY;

Npyv HeobXOAMMOCTU MPOYECTb YTO-IMO0 He3psYeMy 4YesioBEKY, FOBOPUTb
HeobX0AMMO HOPMasIbHbIM F0/IOCOM W He MPOMyCcKaTb MH(OPMaLMIO;

€C/I 3TO BAXHbIA [JOKYMEHT, He HY)XHO AnA y6eAuTeNbHOCTU AaBaTb €ro
notporatb. pn 3TOM He 3amMeHsANTe YTeHWe nepeckasoMm. Korga He3psaumin yesnosek
[O/MDKEH MNognucatb AOKYMEHT, MpouYnTainTe ero 06s3atesibHO. VIHBa/IMAHOCTL He
0CBOOOXXAAEeT C/IENOro YesioBeka OT OTBETCTBEHHOCTU, 00YC/IOBIEHHOW JOKYMEHTOM,;

BCerga Heobxo4MmMo 0bpallaTbCs HEMOCPEACTBEHHO K He3psyeMy YesioBeKy, a
He K ero 3psyemMy KOMMaHbOHY;

KOria MpoucXoauT 06LLEeHME C FPYMNon He3psUnX N0AeN, He credyeT 3abbiBaTb
KaK[blA pa3 Ha3bIBaTb TOr0, K KOMy 06paLLaeTech, IM60 NpUTparnBaTbCs K HUM;

n3beranmTe pacnibiBYaTbiX OMNPefeNeHUA U NHCTPYKLMIA, KOTOpble 0O0bIYHO
COMNPOBOXAAKTCA XeCTamu;

NpY NepemMeLLieHN HY)XXKHO NpeaynpeanTb cobecefHNKa;

Npy O6LEHNN BMOMHE HOPMa/IbHO YMOTPe6NATb C/OBO «CMOTPETb». [
HEe3psAYero YesoBeka aTo 03Ha4aeT «BUAETb PyKamu», 0CA3aTh;

Mpv CrycKe Unv nogbemMe no cTyrneHbkaM HeO6X0AMMO MepemMeLLaTh He3psyero
NeprneHanKyNsapHO K HAM, Nepeasurasicb, He Aenatb PbIBKOB, PE3KMX ABVKEHWIA.

22. AnA nny, ¢ HapyLweHWeM cnyxa CUTyalMOHHas MOMOLLb 3aK/1o4aeTcs B
MOMOLLUM CypAonepeBogYMKa n(uam) cneumanmcra, 06y4eHHOro OCHOBaM >XeCTOBOW
peyn, npu OOLLUEHUN M COMNPOBOXAEHUWN TpaxK4aHWHA MO TEPPUTOPUM U 3[aHUKO
YupexaeHus «MIKAM.

Bo Bpemsa npebbiBaHWA  rpaxgaHuHa B YupexgeHun «MIKAT»
CYPZOMNepPeBOAYMK 3HAKOMUT C MUCbMEHHON WH(opMaLmMein, pacrosiodkeHHOW B
3[j@aHNN KosepKa.

YuunTbiBas OTCYTCTBME CypAonepeBoAYMKka B YupexaeHun «MIKAT» v npw
YCNOBMK, YTO CYPAOMNEpPeBOAYMK He COMNPOBOXKAAET /INLO C HapyLUeHWeM Cyxa,
COTPYLAHUKN KONempka NpefocTaBfoT MHHOOPMALMIO TPaXKAaHUHY C HapyLUeHVeM
Cc/lyxa MMCbMeHHbIM CrocobomM.

OCHOBHbIe NMOTPEBOHOCTM NINLL C HApYLLEHWEM CryXa:

MOMOLLLb MNPV BXOfE B 3[aHNe 1 BbIXoAe U3 3f4aHuns (Npu HeobXoaMMOoCTK);

MOMOLLb NPV OPUEHTALMW BHYTPU 30aHNS;

MOMOLLb MPY COCTaBIEHNM MUCbMEHHBIX 06paLLeHNit (LJOKYMEHTOB).
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ANrOpUTM CUTYaLMOHHOW MOMOLUM NMUaM C HapylueHvem cryxa (NMomoLb
OKasblBaeTCA C COrnacus WHBaNUAa, MNocne YTOYHEHUS XapakTepa W obbema
Heo6X0AMMONM NOMOLLM, MOpsiAKa eé OKasaHMsi HEeNoCpPeACTBEHHO C MHBAINAOM U B
COOTBETCTBUM C NpaBuIamy Npu 06LEHNUN C MLAMK C HapyLLUEHNEM CYXa):

Jlio6oli  coTpyaHuK  YupexpaeHus «MIKAlM», yBUAeB MNOCETUTENS C
HapyLleHWeM CflyxXa, W3bACHAIOWErocs C MOMOLLbIO  XXECTOBOIO A3blka U
MCMbITbIBAIOLLErO TPYAHOCTM NpY BXOAE B 3[aHMe:

YTOYHSET B JOCTYMHOIN A/151 NALA C HapyLLEHNEM CNyXa POpMe, B KaKO NOMOLLM
OH HY)XJaeTcs;

COOOLLaeT  AeXYPHOMY  aAMWHUCTPATOPYy O  MOCELLeHUM  Konnemka
rPaXAaHUHOM C HapyLUEHVWEM Cryxa, HYXAatoWwerocs B OKa3aHWM CUTYauUMOHHOM
MOMOLLW COTPYAHUKAMM,

[ eXypHbIA agMUHUCTPATOP:

YTOYHSAET B JOCTYMHOM 4715 LA C HapyLLEHWEM CNyXa (POpPMe, B KaKO NOMOLLM
OH HY)X[aeTCs W LeSib NOCELLeHUs;

COMPOBOXAaeT rpaxJaHnHa C HapyLUeHWEeM Ciyxa [0 MecTa pacrofoXeHUs
CTPYKTYPHOIO  MofpasfesnieHns, npefocTaBnseT HeoOXOAUMYID  MH(OPMALMIO
rpaXXaaHUHy C HapyLLEHVEM clyxa B OCTYMHOM Ans Hero opme;

MOMOraeT 3ano/iHUTb HEOOX0ANMbIE JOKYMEHTbI.

Mpwn 06LLEHNM C INLEAMMN C HAPYLLEHMAMM CllyXa HEOOX0AMMO MOMHUTb:

CYLLIECTBYET HECKO/IbKO TWUMOB W CTEMeHel rnyxoTbl. HeKoTopble He chblwat
WM He BOCMPUHMMAOT YCTHYH pedb M MOryT pa3roBapuBaTbh TOMIbKO Ha YKECTOBOM
A3blke. [pyrve MoryT C/bllWwath, HO BOCNIPUHMMAOT OTAENbHbIE 3BYKW HernpaBusibHO.
C HUMM HY)XHO T[OBOPUTb HEMHOrO rpomMye W YeTye 06bIYHOrO, noa6Mpas
MNOAXOASALMA  YPOBEHb  FPOMKOCTW.  HekoTopble — yTpaTuaM  CMOCOBHOCTb
BOCMPUHMMATb BbICOKME YaCTOTbl: Pa3roBapmBasi C HUMW, HY)XXHO JIMLb CHU3UTb
BbICOTY ronoca. C Kem-TO OnTMMasieH MeTOZ 3anucoK. Ecny Bbl He 3HaeTe, Kakol
Crocob npeanoyecTsb, nocTapanTech Y3HaTb 3TO Y CamMoro ryxoro. Ecnv Bo3HUKaroT
Npo6sieMbl B YCTHOM OOLLEHUN, MPeasioxXmTe cobecefHVKY MCMOMb30BaTb APYroi
crnocob - Hanucatb, HareyataTtb. He rosopute: «J1afHo, 3TO HEBAXHO...»;

HeO6X0AMMOCTM HaWTW MeCTO, [fe BAWSHWE MOCTOPOHHUX LUYMOB WK
Pa3roBOpPOB APYrnX N0A4eN MUHUMALHO;

4yTOGbl TNIYXOM WM  cnabocnbiwaliMi  cobecegHWK Bac nydwe noHAn,
pasroBapueas C HUM, CMOTPUTE NPAMO Ha Hero, YTobbl OH OHOBPEMEHHO BMAEN Ballle
Ao (ry6bl) U «Cnbiwan» pedb. FoBOpUTE CHO U Mef1IEHHO. He HY>KHO KpryaTb UTo-
TO, 0COGEHHO B yX0. VICMONb3yTe BbIPaKEHME NMLA, YKECTbI, TENOABUKEHNS, €CN
XOTUTE NOAYEPKHYTb UM NPOACHUTb CMbIC/ CKa3aHHOT0. MOMHWTE, YTO He BCe NIH0AK,
KOTOpble M/IOXO C/bIWAaT, MOryT ymTaTb NO ry6am, a Te, KTO 3TO YMeeT, XOpOLlIO
MPOYNTBIBAOT TOMLKO TPW U3 AECATU CKa3aHHbIX BamMu C/IOB;

PacnonoXmTbCs HEOOXOAMMO TakK, Kak yA0OHO YenoBeKy C HapyLleHUeM Ccryxa
(CO CTOpOHbI CpefcTBa UHAMBMAYATILHOTO YCWNEHMSI 3BYKa, HarpoTWB WCTOYHMKA
CBETA, TaK KaK SPKOe CO/HLE UM TeHb MOTYT ObITb MOMeXamMu 1 T.4.);

ybeanTbCs, YTO cobeceHNK CMOTPUT Ha Bac;
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06LLasCcb, CMOTPETL B /1a3a cobecefHMKa, Tak fierye nNpoBOAUTb CHUUTbIBaHKE C
ryo;

AN NMPUBNEYEHMSI BHMMaHMS,, HEOOXOAMMO MNaBHO NOMaxaTb PYKOW B Mone
3peHns MO0 cnerka KOCHYTLCS ero nneyva (He Co CrvHbl);

BOMPOCHI HYXXHO (JOPMYNNPOBaTL Tak, YTOObI OTBET Obl1 OAHO3HAYHBIM;

MpWY UCNO/b30BaHWUM XECTOBOIO fi3blKa UM AaKTUIA 06pallaTbCa Harnpsamyto K
cobecelHUKY, a He K NepeBOAYMKY;

eC/IN CYLWECTBYHOT TPYAHOCTM MpWU YCTHOM OOLLEHUW, MPEeanoXuTb ApYron
(hopmaT, HanpMMep NUCbMEHHYHO Peub.

23. Jlnuya ¢ HapyLwleHMeM peyn - 3TO LA, UMEIOLLME peYveBble HapyLLEHNS
MUCbMEHHOM M YCTHOM peyn, NPOoSBAAIOLWMECA B OTK/IOHEHUN OT HOPMbI, pacnage yxe
C/MIOXMBLUEACA KaK MWCbMEHHOW, TaK W YCTHOM peun, TO €eCTb PacCcTPOMCTBax
rosiocoobpasoBaHns, apTUKYISLUUK, 3BYKOMPOU3HOLLEHWS, TeMMa M N1aBHOCTU peyun,
NEKCUYECKMX N FPaMMaTUYECKMX HapYLLEHWUSX, TPYAHOCTAX MOCTPOEHUSI CBA3HOIO
BbICKa3blBaHWS,, HEAOCTaTOYHOCTM (DOHEMATUYECKOrO BOCMPUSATUSA, CreLnpuyecKmnx
neeKTax NMcbMa M YTEHUS.

OCHOBHble NOTPEBHOCTY NNLL C HAPYLUEHEM PEYN:

MOMOLLIb NPV BXOAE B 3[4aHNe U BbIXO[e U3 30aHNS;

MOMOLLIb NPV OPUEHTALMN BHYTPU 30aHUS;

MOMOLLIb NPV COCTaBNEHMUM MUCbMEHHbIX 06paLLEHNIA (1OKYMEHTOB).

ANropuT™M CUTYaLMOHHON MOMOLUM NUUaM C HapyLleHWeM peyn (MOMOLLb
OKa3blBaeTcs C Ccornacus WHBa/Mda, MoOCne YTOYHEHWs Xapaktepa M o06bema
HeoOXoAMMOM NOMOLLM, MOopsiAKa eé OKasaHMsi HEMOCPeACTBEHHO C UHBA/INMLOM U B
COOTBETCTBMM C NpaBuiamun npu 06LEHNN C NLAMU C HapYLUEHUEM pPeyn):

JTio6oin  coTpyaHuK YupexaeHus «MIKAM» npy o6paleHnun K Hemy
NOCETUTENSA C HapyLUEHNEM pPeyn:

YTOYHSIET, B KAKOW MOMOLLIM HY>KAAETCA rpaKAaHUH C HapyLUEHMEM peun;

COO0OWaeT agMMHUCTPATOPY O noceweHUn  YupexaeHus «MIKAM»
rpaXgaHMHOM C HapyLLUEHMEM pPeyn HYXAAKoLWeroca B OKa3aHWWM CUTyaLWUOHHOW
MOMOLLW.

LeXXypHbIi agMUHUCTPATOP:

YTOYHSIET, B KAaKO NOMOLLUM HY)KAAETCA rPpakKAaHUH C HapyLLEHWEM peyin, Lenb
MOoCeLLEeHNS;

Npy HeO6XOAMMOCTI NMOMOraeT 3ano/IHUTb HEOOXOANMbIE AOKYMEHTbI.

Mpy 06LWEHNM C IMUAMU C HAPYLLEHUSMMW PeYn HEOOX0ANMO MOMHUTD!

HEeMb3s UFHOPUPOBATb NHOAEN, KOTOPbIM TPYAHO rOBOPUTS;

ecnn y YenioBeka Mpo6sieMbl C peybto, 3TO Heobs3aTeNlbHO 03Ha4aeT, YTO OH
NMEET HapYLLEHUS CNyXa;

He cnefyeT nepebuBaTb W MOMPaBNATb 4Ye/oBeKa, KOTOPbIA WCMbITbIBAET
TPYAHOCTU B peun. HaumHaTb roBOpPUTb HYXXHO TONbKO TOr[a, KOrda OH 3aKOHYM/
CBOK MbIC/b;

He CTOUT MbITaTbCA YCKOPUTL pa3roBop. CreayeT 3apaHee OTBECTU Ha pa3roBop
C Ye/10BEKOM C 3aTPYAHEHHOM peybto 60/bLUe BpeMeHW. Ecnv BpemeHn HeaoCcTaTouHo,
NyuLLe, N3BUHMBLLUKUCH, 0rOBOPUTLCS 00 0OLLEHNN B APYrOW pas;
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Heo6X0AMMO 3aflaBaTb BOMPOCHI, KOTOPble TPEOYKOT KOPOTKMUX OTBETOB WK
KVBKQ;

eC/I He y[anocb MOHATb CO6ecefHMKa, HY>KHO MOMPOCUTb ero NpPOU3HECTU
C/loBO B 60nee MeA/IeHHOM Temrie, BO3MOXHO, Mo OykBam. He cTOMT onacaTbCH
OTpULATENbHON peakLmn YenoBeka, Beflb OH 3HAET 0 CBOMX MPo6/ieMax C peybto;

ec/n 3aTpyHeHa YCTHast peyb, UCMOMb30BaTb APYrne BO3MOXHOCTU Mepeaym
MHopMaUMM AN 06ecrneyeHnsi NOHMMaHUS - MUCbMEHHYHO PeYb, YXECTUKYNSALUIO,
AEMOHCTpaLMIO.

24. Nlnua ¢ NHTENNEKTyaslbHbIMU HapyLUEHUSIMW - 3TO 1uUa, MMeroLme
HapyLleHNs  MaMsATW,  BOCMPUATMS,  BHUMAHWUS,  MbILLMEHMS,,  WHTENNEKT],
NCMbITbIBAKOLWME TPYAHOCTM B OPUEHTAUMM Ha OOBEKTE, BbIPAXKEHUN CBOUX
noTpebHoOCTe, BepbasibHOM KOMMYHUKaUWMW, MOHUMaHUM  60/blUMX 00BLEMOB
MH(OopMaLMK, BKIOYas YC/I0BUA M NOPALOK MPefoCcTaB/EHNS YCNYT.

OCHOBHbIe NOTPEOHOCTU NULL C UHTENNEKTYaNlbHbIMU HAPYLLEHNSIMIA:

MOMOLLIb NPV BXOAE B 34aHNE U BbIXOe U3 30aHUS;

MOMOLLb NPV OPUEHTALMMN BHYTPY 30aHMS;

MOMOLLb MPW COCTaBNEHMM MUCbMEHHbIX 06paLLeHnin (10KYMEHTOB);

MOMOLL NPV CaMOOBCTY>KMBaHUN.

ANrOpUTM  CUTYaLMOHHON  MOMOLUM  NMUaM  C  UHTENNeKTya/lbHbIMM
HapyLweHsaMy (MOMOLLb OKa3blBaeTCs C COrnacus WHBaNMAa, MNocne YTOUYHEHWS
XapakTepa 1 06bemMa Heo6X04MMOI MOMOLLM, NOPALKa 8 0KazaHUA HeNnocpeCTBEHHO
C WHBAMAOM W B COOTBETCTBUMM C npaBuiaMu MNpu O6LLEHUMM C AuLaMK C
KOFHUTUBHbIMW HapyLLEHMSIMN);

JTioboin  coTpyaHuK YupexaeHus «MIKAM» npu ob6paweHun K Hemy
MOCETUTENS C UHTENNEKTYaNIbHbIMU HapYLLEHUSMMW:

YTOUHSET, B KaKOW MOMOLLUM HYXXAAETCA FPaXAaHWH C WMHTENNEKTYyallbHbIMU
HapYLLEHNAMU;

cooOLlaeT aAMUMHUCTPATOPY O noceweHun  YupexaeHuns  «MIKAM»
rpaXXAaHNMHOM C UHTENNEKTYaNlbHbIMU HapYLLEHUSMU;

LeXXypHbIn agMUHUCTPATOP:

YTOYHSET, B KakOW MOMOLUM HYXKAAETCA TPaXAaaHWH C WUHTENNEKTyaslbHbIMU
HapYLLEHUAMM, LieNlb NOCELLEHNS;

COMNPOBOXAAET rpaXAaHUHa C MHTENNeKTyallbHbIMW HapYLLUEHUAMU A0 MecTa
PacnonoXXeHns CTPYKTYPHOro noApasfenieHnst 1u npeaocTaBnsieT MHMopmaumio B
OOCTYMHOWN ANt Hero ¢hopme O MOPSAAKe OKasaHWa YCNyr U Apyroin 3anpaluvBaeMoim
rpaXXaaHNHOM MH(opMaLMEN;

MO OKOHYaHMM MpUeMa, COMPOBOXAAET rPaXAaHWHa C UHTENNEKTyalbHbIMU
HapyLeHnaMK 10 rapaepooa;

OKa3bIBaeT NOMOLLb NP OAEBaHNN;

NpyY HeOO6XOAMMOCTI OKa3blBAeT MOMOLLb MPW NOCELEHNN TyaneTa [0 BXOAHOW
NBEPU B TYaleT;

MOMOraeT 3ano/IHNTb HEOBX0ANMbIE AOKYMEHTbI;

CONPOBOXKAAET rPpaXAaHNHa C UHTENNEKTYa/IbHbIMW HapyLUEHUSIMIA K BbIXOAY;

CONpPOBOXKAAeT A0 rapfepoba, okKasbiBaeT NMOMOLLb NPU OfeBaHUN;
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OKa3blBaeT MOMOLLb NpW BbIXoAe 13 YupexaeHns «MIKAM».
Mpy 06WEHNN C NULAMKW, VUMEHOLMMI WHTENNEKTYa/IbHbIMU  HapyLUEHVSMM

Heo6X0ANMO MOMHUT:

0 He06X0ANUMOCTM CMOTPEThL B INLO COBECeHUKY, NOAAEPXKMBAs BMU3YyalbHbIIA
KOHTaKT. BMecTe ¢ TeM He cneflyeT HacTaMBaTb Ha MNOAAEPXaHUWN 3PUTENbHOMO
KOHTaKTa, C/IN 3TO He KOMOPTHO CO6eCeHUKY;

cneayeT nposiBUTL TEPMEHNE, TaKT, BHUMATE/IbHO OTHOCUTLCA K COBECEAHVKY,
06CcyaaTb Bce HEO6XOAMMbIE TEMbI, MPX 3TOM He CTapaTbCA 3aBEAOMO MPUHMKATb
ero BO3MOXHOCTV WK ero JJOCTOMHCTBO, He FOBOPUTb, KaK Obl CBbICOKA, HE FOBOPUTb
PE3KO, AaXKe ecnv Ans 3TOro MMEKTCA OCHOBaHus. Mpu pa3roBope B NMpUCYTCTBUM
4esI0BEKa C YMCTBEHHbIMW HapYLLEHUAMU He A0NYCKaTb YNOMUHAHWUA €ro B TPETbEM
nnue, a Takxke TOro, YTO OH He MOHMMAET CMbIC/ CKa3aHHOIO MeXay WUHbIMK NH0AbMU
(ke B cny4vasix, Korga npu wx OOLLUEHWM WCMOMb3YeTCs COXHas JEeKCKKa,
NpotheccnoHanbHble TEPMUHBI, A/IMHHbIE (hpa3bl, 06pa3HbIe BbIpaXKEHUS U T.4.);

€C/IN  YeNOBEK, MMEIOLIMIA MNCUXMYECKME HapyLUEHWUs, PacCTpOeH, cnegyeTt
CMOKOWMHO CMPOCUTb €ro, YeM emy Nomoub;

MCMO/Mb30BaTb SICHBIA S3bIK, BbIpaXXaTbCA TOUYHO W MO [efy, He MCMO/b30BaThb
ANMHHBIX (hpa3, CIOBECHBIX LLUTAMMOB, 06pa3HbIX BbIPAXXEHWI 1 COXHbBIX CMbICIOBbIX
060poTOB. ["0BOPSA 0O 3agayax WAM NPOeKTe, pacckasblBaTb BCE «MO LUaram», AaBaTb
cobeceiHUKY BO3MOXHOCTb OCMbIC/IUTb KaXKAbIV Lar. BbiTb FOTOBbIM MOBTOPUTH
HECKO/IbKO pas3;

cnegyer MOMHWUTb, 4TO JIOAN C  WHTENNEKTYaNlbHbIMW  HapyLUEHUsSIMU,
COXpaHuBLUME AeeCnoCOBHOCTb, BNpaBe Camu enaTb 0CO3HaHHbIM BbIOOP: NPUHUMATb
MOMOLLIb WX HET, AaBaTb M COrMacue Ha NonyyYeHne Kakoin-nnbo ycnyru, NpUHUMAaTh
MHbIE PELLEHUS, a TaKXKe NOAMNMUChIBaTb HEOOXOANMMbIE AOKYMEHTbI;

HauMHaTb TOBOPUTb, TOMbKO YOEAMBLUUCH, UYTO COBECEHUK 3aKOHUMM CBOHO
MbIC/lb, HE CTECHATbCA MNEepecnpocuTb, B Cyyae HeAONOHMMaHWSA, MNONPOCUTb
MPOW3HECTM CMOBO B 60/1ee MeAIeHHOM TeMre, BO3MOXHO, M0 GyKBawm;

B C/lyYyae HeXBaTKM BPEMEHW, W3BWHMBLUWCH, AOrOBOPUTLCA 06 06LIEHUM B
ApYyroe Bpems;

B Pa3roBOpe C Ye/IOBEKOM, UCMbITbIBAOWMUM TPYAHOCTU B OOLLEHMM, CyLIaTb
ero BHMMaTe/IbHO, ObITb TEPMNenMBbIM, [AOXAATbCS, KOrga YefnoBeK Cam 3aKOHUUT
(hpasy, He MNONPaBAATb €r0 U He A0roBapmBaTh 3a HEro;

FOBOPMUTb B POBHOM, HETOPOMIMBOM TeMMe, WCMOMb3ys MOHSATHbIE CMOBa,
MPOM3HOCS WX YETKO W Aenas 60/nee ANMHHbIE May3bl, MHTEPEcoBaThbCs, BCE /U
MOHSATHO, Y4YuTbIBaTb MNPOAOMKUTENILHOE BpeMms, Tpebytoulee ANns O6LLUEHUS C
HEKOTOPbIMM KaTeropusMmn Nofein ¢ MHBaIMAHOCTbIO.

FOpPUCKOHCYNbT O.I".JleoHUYMKOBa



